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KOH(JIUKTOM.

1. lesan u3y4eHus: AUCHUILIMHBI
Heabio ocBoeHuss aucuuIUIMHbL «KOHGMIMKTOIOTUS B MEXJIMYHOCTHBIX OTHOILIECHUSIX)
SBIISIETCS. OCBOCHHE U OTpabOTKAa OCHOBHBIX IMOAXOJOB K YIPABICHUIO MEXKINIHOCTHBIM

3anaann OCBOCHUA NUCHUIIIIMHBI ABJIAIOTCA:

dbopMupoBaHUe yMEHHMI U HABBIKOB TO3HAHUA,

dHalli3a MW IIPOrHO3UPOBAHUA

KOH(IJIMKTOJIOTHUECKUX aCIIEKTOB MPO(PECCHOHANBHOM eI TeTbHOCTH;

— npuoOpeTeHne MPaKTUUEeCKUX HaBBIKOB U YMEHUU MOBEIEHUS B KOHQIUKTHBIX CUTYyalHsIX,
a TaKKe NPaBWIBHOW OLEHKH, MPOTHO3UPOBAHUSA, MPOPMIAKTUKNA KOH(MIMKTOB, ONTUMAJIbHBIX
CPEJIICTB ¥ CIIOCOOOB MX Pa3pelIeHHs U yIpaBIeHUs KOHPIUKTHBIMU CUTYaIUSIMH.

2. MecTo TUCHUILUIMHBI B CTPYKTYPE OCHOBHOI 00pa30BaTe/ibHON MPOrpaMMbl

Hucuurmza

«Konpnukronorus

B MCKINYHOCTHBIX OTHOLLICHUAX» ABJIICTCA

(baKkyIpTaTUBHOW JUCITUIUTMHONW y4eOHOTO TJIaHa.
I[I/ICI_[I/IHJII/IHa HU3Yy4acCTCda Ha BTOPOM IOy HOATOTOBKHU OpAWHATOpPA, €CJIN NHOC HE ONPCIACIICHO

€T0 MHAWBUAYAJIbHBIM IIJIAHOM ITOATIOTOBKH.

3. [InaHupyemble pe3y/bTAThI OCBOEHHS MPOrPAMMBbI JMCHHIIIHHbI

3.1. Ilnanupyemblie pe3yjbTaTbl 00y4YeHHsl, COOTHECEHHbIE C YCTAHOBJEHHBIMHU B
nporpamMMe OpAUHATYPbI HHAMKATOPAMHU JA0CTHKeHHs (POPMHUPYEMbIX KOMIeTEeHI it

Koa u HamMeHOBaHUe
KOMIICTCHIUHN
BbIIIYCKHHMKA

Koa u HamMeHOBaHue
HHAUKATOPA T0CTUKCHUS
KOMII€TEHIIUU BBIITYCKHHMKA

Hepeqeﬂb IJIAHUPYEMbIX pe3yjibTaTOB 06y‘lel—[l/lﬁ mo
JAUCHUIIJINHE

YK-3. Cnocoben
PYKOBOJUTH paboToi
KOMaH/ibl Bpauei,
CpeIHEero U Majalero
MEIULIHHCKOTO
nepcoHaia,
OpraHU30BbIBAThH
MIPOLIECC OKa3aHUS
MEIMIMHCKON OMOIIU
HaCEIICHUIO

YK-3/M1-1. BripabateiBaeT
CTpaTEeruio COTPYJHUYECTBA U
Ha ee OCHOBE OpraHH3yeT 0TOOop
YJICHOB KOMaH/IbI BpaueH,
CPEIHEro M MIIaJILIEro
MEMLMHCKOTO NepCOHAIA IS
JOCTIDKEHHS TOCTaBJICHHOM
LeJIH, pacrpeiesisist POJy B
KOMaHzie

YK-3/MA-2. [Tnaaupyet u
KOpPpPEKTHPYET paboTy KOMaH/IbI
Bpaueil, CpeTHero ¥ MiIaero
MEJMIMHCKOTO [IEPCOHANIA C
YUYETOM JINYHOCTHBIX
0COOCHHOCTEHl, HHTEPECOB U
MHCHUII ee YWICHOB;
pacnpezenser nopyueHus 1
JeJIerupyeT IOJTHOMOYHS
YJIeHaM KOMaH[IbI

YK-3/MA-3. Pa3pemaet
KOH(IMKTHI ¥ IPOTHBOPEUNS
[P JI€TIOBOM OOIICHUH Ha
OCHOBE y4YeTa HHTEPECOB BCEX
CTOPOH

3HATD:
— OCHOBBI TICUXOJIOTUHU, COTPYAHHYECTBA U KOMAHJAHON pabOTHI;

— IIpaBa ¥ TOJHDKHOCTHBIE O0SI3aHHOCTH YICHOB KOMaH/IBI;

— TMPUHIUIGI TUIAHKPOBAaHUS TEKyIIeW paOOThI U pachpencicHUs
HATPY3KH;

— OCHOBBI KOH(JIMKTOIOTHH W IPUHIIAIIBL pa3pemieHnss KOH(QINKTOB
U TIPOTUBOPCUHIA;

yMeThb:

— BBIpa0ATHIBaTh CTPATETHIO COTPYAHUUYECTBA,

— OpPTaHU30BBIBATh OTOOP WICHOB KOMAHIBI U PACTIPEIENATh POJIH B
HEW;

— IUIaHUPOBATh M KOPPEKTUPOBATH PAOOTY KOMAH/IBI C YUETOM JINY-
HOCTHBIX 0COOEHHOCTEH €€ YJICHOB;

— pacrpenensiTh MOPyUEHUs 1 IeNEeTHPOBATH MOJTHOMOYHS YJICHAM
KOMAaH/IBL;

— pa3pemars KOH()JIUKTHL U IPOTUBOPEYHS B KOMAH/IE;

— MOTHBHPOBATh KOMaHy U €¢ YYaCTHHKOB Ha JOCTHXCHHE 00IIero
Y MHIUBHUYaJbHOTO PE3YJIbTaTa;

BJIAJIETh:

— HaBBIKOM BBIPAOOTKU CTPATETUN COTPYIHHUECTBA,;

— HaBBIKOM 0TOOpA YICHOB KOMaH/bI U paclpeieeHusl poJieii B Hell;
— HaBBIKOM IIJIAHUPOBAHHUS W KOPPEKTHPOBKU PabOTHl KOMAaHIBI C
y4E€TOM JTUIHOCTHBIX OCOOCHHOCTEH €€ YJICHOB;

— HaBBIKOM pacIIpeieieH s TOPYUCHNH U AeTIeTUPOBAHNEM ITOITHO-
MOYHH WIEHAM KOMAaH/IbI;

— HaBBIKOM pa3penicHui KOH(QIUKTOB U IIPOTUBOPEUUIl B KOMAH/IC;,
— HaBBIKOM MOTHBALIMU Ha JOCTUKEHHE KOMAHAHOTO U UHIUBUIY-
QIBHOTO PE3yJIbTaTa.

YK-4. Ciocoben
BBICTPaUBaTh
B3aUMO/ICICTBUC B
pamKax cBoei
npodeccuoHaIbHON
JIeSITETPHOCTH

YK-4/U1-1. YcranaBiuBaeT u
pa3BHBaeT NMpogecCHOHATbHBIC
KOHTaKThI B COOTBETCTBUU C
MOTPEOHOCTSIMHU COBMECTHOU
JeSITeIIbHOCTH, BKIIFOYast 0OMeH
nHpOpMaIen 1 BEIPabOTKY

3HATh:

— OCHOBBI 4 ITIpaBUJjia JIEI0BOM KOMMYHUKAINH,

— [IPUHIXIbL BBIpa60TKI/I eIMHOM CTpaTeruu BSaHMOHCﬁCTBHH;
— [IpaBuWJIa BEACHUA ,I[PICKyCCPIﬁ;




KOII U HAUMCHOBaAHHUE KO}I 1 HAUMCHOBAHHE Hepeqeﬂb IJIAHUPYEMBIX pe3yJIbTaTOB 06y‘IeHI/lﬂ mo

KOMIeTeHINH HHIUKATOPA J0CTHKEHHS AUCHUILIHHE
BBIMYCKHUKA KOMIIETEHIIMH BHINMYCKHUKA
eIMHOU CTpaTeruu — TEepPMHUHOJIOTHYECKHE CAMHUIBI W HOMEHKJIATypHBIC HaHMMEHOBa-
B3aUMOJICHCTBHS HUS U aKaJIEMHIIECKOTO ¥ PO ECCHOHATBHOTO B3aUMOICHCTBHS B
VK-4/MJ1-2. cBoeH cepe AeqaTeNpHOCTH;
yMeThb:

ApryMEeHTHPOBaHHO H
KOHCTPYKTHBHO OTCTaWBaeT
CBOM TO3UIIUU U UJIEH B
aKaJeMUYCCKUX U

— yCTaHaBJIMBATh U pa3BUBATh MPO(ecCHOHATBLHBIC KOHTAKTHI B CO-
OTBETCTBUU C MOTPEOHOCTIMU COBMECTHOM JI€ATEIHHOCTH;

— oOMeHUBaThCsl MHGOPMALIUCH U BHIPAOATHIBATH CAMHYIO CTpaTe-
THIO B3aUMOJICHCTBUS,

npoQeCcCHOHATBHBIX .

S — y4acTBOBaTh B NPOQECCHOHAIBHON AMCKYCCHH W apryMEHTHpO-
BaHHO Y KOHCTPYKTUBHO OTCTaWBAacT CBOM MO3ULINH U HIICH;

YK-4/A 1-3. Bribupaer ctunb — BBIOMpATh CTHIIb JIEJIOBOTO OOIIEHHS B 3aBUCHMOCTH OT CUTYAaLUH;

JIeJIOBOTO OOLIEHHS B — HCTIONIb30BaTh TEPMUHOJIOTHYECKNE EANHUIIBI 1 HOMEHKIIATYPHBIC

3aBUCHMOCTH OT LEITH U HaMMEHOBAHUS JJIs aKaJIEMUIECKOTO M TPO(ECCHOHATIBHOTO B3aH-

YCIIOBH ITApTHEPCTBA; MOJICHCTBUS;

aJlanTUPyeT pedb U CTHIIb BJIA/1€Th:

OOILECHNUS K CUTYaIHAM — HaBBIKOM YCTAHOBIICHHS M Pa3BUTHUS ITPO(ECCHOHAIBHBIX KOHTAK-

B3aMOJICHCTBHSA TOB B COOTBETCTBHH C ITOTPEOHOCTSIMH COBMECTHOH J€ATEILHOCTH;

VK-4/MJ1-4. Viciombayer — HaBEIKOM 06Me.Ha uH(pOpMaIen 1 BEIPaOOTKH eAUHON CTpaTeruu
B3aUMOJICHCTBHS;

TCPMHUHOJIOTHUICCKUE CIUMHULIBI 1
HOMEHKJIATYpHEIE
HAaMMCHOBAHUS IJIs1
aKaJIeMUIeCKOro 1
mpohecCUOHATBHOTO
B3aUMO/ICHCTBHS

— HaBBIKOM BeJICHHS MPO(HECCHOHATLHON JUCKYCCUU M OTCTanBaHUs

CBOUX IO3UILINI U UICH;

— CTHJISIMH JICJIOBOTO OOIICHUS;

— HCIOJB30BaHHEM TEPMUHOJOTHICCKUX CAWHUII M HOMEHKIJIATYP-
HBIX HAaMMCHOBAaHWH I aKaZeMHYEeCKOTro M HpodecCHOHAIFHOTO
B3aMMOJIENCTBHS.

4. TpyaoeMKOCTb pa3/ieJioB AUCUMIIMHBI M BUAbI 3aHATHI

OO6muit 00beM TUCIUIUIMHBI B 3a4€THBIX €IMHUIAX: 1

O06mwmit 00BeM AUCIUIUIMHBI B aKaJIEMHUUYECKUX Yacax 36

®dopma MPOMEKyTOYHON aTTeCTaIUH: 3auer
Ne HaumenoBaHue pa3iesioB Konra B Tom uncie CP Bcero,
n/n AUCUMIIIMHBI KTHasl JI 11 C aK.Y.

paborta

1. | [lonsTtue koH(MIUKTA U €TO CTPYKTYypA.

TeopeTnyeckue NoaXobl B

KOH(JIMKTOJIOTHH 4 2 2 10 14
2. | Konaukr kak conpanbHblii heHOMEH 2 2 8 10
3. | YopaBneHnue KOHPIUKTOM:

paspenienue u npodriiakTrKa 4 2 2 8 12

NTOTI'O 10 4 0 6 26 36

JI — nexyuu, C — cemunapckue 3auamus, 11 — npaxmuyeckue 3anamus, CP — camocmosmenvHasn
paboma obyuarowe2ocs

5. Conepxxanme pa3aesioB, TeM JUCHUTITHHbBI

Pasnen 1. Ilonsitue koH(puMKTa M ero crpykrypa. Teoperndeckume mnoaxoasl B
KOH(JIMKTOJIOTHH.

Tema: Ocnogul konghnukmonozuu. Ilonstue konpuukra. KoHGIUKT Kak criocol pa3zpenieHus
3HAYMMBIX IPOTHBOPEYMI, BO3ZHUKAKOUIMX B IIpolecce B3auMoAeucTBHA. lIpoTtmBoneincTeue wu
IpOTUBOOOPCTBO CyOBEKTOB KOH(pIuKTA. [IpoTHBOpEuns kak peueBble AeHCTBUS, HANIPaBJICHHbIE HA
HaHEeceHHue yiepoa MpoTUBOMOJIOKHOM cTopoHe. Knaccudukanum koHGukToB. THUITEI KOH(IUKTOB:
[0 UCTOYHUKAM BO3HHMKHOBEHMS (KOH(DIUKTHI IIEHHOCTEH, WACHTU(HUKAIMM), 1O COLMAIbHBIM
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MOCJIEACTBHSM (I€CTPYKTHBHBIE U KOHCTPYKTUBHBIE), IO MacITabHOCTH, 110 (hopmam OOpBOBI, 11O
OTHOIICHHUIO CYOBEKTOB K KOH(QUIMKTY, 1O HCIOJb30BaHUI CTOPOHAaMM TaKTUKHU. CTpyKTypa
koH(puKTa. O0BbeKT criopa. CyObeKThl KOH(MIMKTA (OTAETbHbIE WHAUBUIBI, TPYIIIIHI, OPTraHU3ALIUH).
YcnoBus nporekanus kKoH(paukra. MacmTald koHdaukTa. CTpaTeruu U TaKTUKU MOBEAEHUS CTOPOH.
Hcxonpl KOHGIUKTHOM cUTyaluu (TIOCIIEACTBUS, PE3yIbTAaThl, UX OCO3HAHHE).

Bunsl KOHQUIMKTOB. BHYTPUIMYHOCTHBIE, MEXKJIMYHOCTHBIC, TPYIIOBbIE KOHMIMKTHI.
OcHoBHBIE TapaMeTpbl KOHMIUKTA U (PaKTOPHI, BIUSIOMINE HA UX HHTEHCUBHOCTD.

[loHATHE BHYTPUIMYHOCTHOIO KOH(UIMKTA, €ro OcCOO0eHHOCTH. OCHOBHBIE KOHLEHIUH
BHYTPHIMYHOCTHBIX KOHGIUKTOB (3. @peiin, K. FOur, 3. ®pomm, K. Xopuu, A. Anep, Macnoy, K.
JleBu). @opMbl NMPOSBICHUS BHYTPUIMYHOCTHBIX KOH(DIMKTOB M UX CHMIITOMBI: HEBPAaCTEHUS,
siiopus, perpeccusi, MPOEKLUs, HOMAIU3M, parroHanu3M. CrocoOsl pa3penieHust KOH(PIUKTOB U UX
CoJiepKaHUe: KOMIIPOMHUCC, YXOJ, IEepeopUeHTalus, CyOnumanus, HAeanu3alus, BbITECHEHHUE,
Koppekius. IlorpeGHOCTH, HHTEpEChl, IEHHOCTH M MOTHBHI IIOBEICHUS TUYHOCTH. BHyTpeHHHE U
BHEIIHUE IPOTUBOpEYMs JIMYHOCTM M HUX B3aUMOCBs3b. llepekuBaHMe Kak OCHOBa
BHYTPHJIMYHOCTHOTO KOH(puKTA. [TocaencTBus ¥ NposiBIIEHUS] BHY TPHIIMYHOCTHBIX KOH(IUKTOB.

IToHATHE MEAKIIMYHOCTHOIO KOH(UINKTA, €r0 0COOEHHOCTH U CTPYKTypa. OCHOBHBIE ITOJIXObI
B U3yYCHUH MEKITMYHOCTHBIX KOH(PIMKTOB (MOTUBAIIMOHHBIHN, OPraHN3allMOHHBIN, IEITETLHOCTHBIH,
KOTHUTHBHBIN 1 71p.). Kinaccudukanun MexmmuHOCTHBIX KOH(IUKTOB. PoneBoe obmenue. Chepbl
NPOSIBJIICHUS] MEXIJIMYHOCTHBIX KOH(MIMKTOB. YTIpaBlieHHE MEKIMIYHOCTHBIMU KOH(IMKTaMHU.

Tema: [pynnogvie xongnukmol. [loHSATHE TPYNMOBBIX KOH(IMUKTOB, Kiaccupukarms.
Ocobennoctn o6pa3a KOH(IMKTHOW CHTyallud B TPYIMIOBBIX KOH(pIMKTax. ['pynmoBbie HOPMBI,
LEHHOCTH, (YHKIMH, CIOCOOBbI MOBEJEHHS W MEXaHU3Mbl BO3HUKHOBEHHS MEXIPYIIIOBBIX
KOH(IUKTOB. KOHPIUKT THIIA «IMYHOCTH — IPYIIay», ero 0co0eHHOCTH. OCHOBHBIE MOHSTHS: CTATYC,
HO3MLUS, BHYTPEHHsISI yCTaHOBKA, POJIb, TPYIIIIOBbIE HOPMBI.

MexrpynmoBsie KOHOIUKTHI, UX MPHIUHBI H QyHKIHHA. DOpMBI TPOTEKaHHUS MEXTPYTIIIOBBIX
KOH(JIMKTOB U CIOCOOBI UX pa3perleHHs..

Paznea 2. KondgaukT kak counajbHblil (peHOMEH.

Tema: Kougpnuxm e cmpykmype coyuonocuu. KOHQIUKT M cOLUalIbHbIE MPOTUBOPEUUS.
Jerepmunanust KOH(GIUKTA. DTambl pa3BUTHA KOH(IUKTA, UX OCHOBHOE copaepkanue. Kpurepum
BBISBJICHHSI 3Tana pa3BuUTHs KOH(mukTa. Ilpuunuel koH(IUKTOB, MX kiaccupukauus. [ITpuunHb
KOH(JIMKTA ¥ OCHOBHBIE TUIIBI IPUYHH: HAJTMYME TIPOTUBOIIOJIOKHBIX OPUEHTALINN; HICOTIOTHUECKUE
NOPUYMHBL: TPUYMHBI, 3aKIIOYAIONIMECS B PA3JIMYHBIX (POpMax 3KOHOMMYECKOTO M COLUAIBHOIO
HEpaBEHCTBA; TMPUYMHBI, JISKAIIHEe B OTHOIICHHSIX MEXKIY ASJIEMEHTAMH COIHMAIBHON CTPYKTYPBHI.
Crpecc. Ilpuunnbl o0bekTHBHBIE. CyOBEKTHBHBIE MPUYMHBI MPOTUBOPEUMS MEXAY OTIEIbHBIMU
uHauBuAaMu. (Cxema: TpPHYMHBI KOHQIMKTa B OpraHuW3anud. [IpUYuHBI  J1ECTPYKTHBHBIX
KOH(IUKTOB. [IpHunHBl KOHCTPYKTHUBHBIX KOH(IUKTOB. OcTpoTa KOH(IMKTA KaK KOH(IUKTA C
BBICOKOW WMHTEHCHBHOCTBIO COIMAJbHBIX CTOJKHOBEHWH. JlMHMTENbHBIE 3aTsXKHBIE KOH(IUKTHI
CriocoOb1 BbisiBIeHUs. DyHKIUM KOH(JIUKTA. 3HAYeHHWE 3HAHUSA O MPUYMHAX KOHQIMKTA JUIs
JeSITeNIbHOCTH COLMaNbHOr0 padoTHUKA. CTaauu (3Tanbl) pa3Butus KoHQuukKTa. [IpenkonpankTHas
curyaua. CrocoObl BbIsiBICHUSA. VHIUIEHT — COOCTBEHHO KOH(DIMKT (primaacta KOH(QIIMKTA).
Cnoco0s! BbIsiBIIeHUs. Dckananusi koHumkTa. CrocoObl BeisiBiieHHs. Pa3pemienne koHpukTa.
3aBepuieHne KoHpmaukTa. Kpurepun 3aBepiieHuss u pesynbTarbl. [locTKOH(IMKTHAs cuTyanus.
CrniocoObl BBISIBICHHUS.

Tema: Kongpruxmoghobua. Ctunu noseneHuss B koHpaukre. [loHstne koH(MIMKTODOOUH.
[Tpupona u wmexaHuzMbl KoHpaukToQoOuu. CTuiau paspenieHus KOHQIMKTA. YKIOHEHHUE.
Crnaxusanue. [Ipunyxnenne. Komnpomuce. Pemmenne npotiemsl. Konduukrodpobus kak mpuarHa
U CIEICTBHE TICHUXOJIOTMYCCKHX W CONHMAIbHBIX sBIeHUH. CrocoObl BBISABICHHS CTEIICHH
KOH(GIUKTO()OOUH y MAIIMEHTOB MEIUIIMHCKOTO paOOTHHUKA.

Pa3pnen 3. YnpaBiieHue KOH(PpIUKTOM: pa3penieHre U NPoQUIaKTHKA.

Tema: Jluunocmo 6 kongauxme. IloBenenre MMYHOCTH B KOH(uKTe. CTpaTeruu NOBEACHUS
B KOH(IHKTE, UX Kiaccupukanuu (o6mmii 0630p). Kpurepuu sgpdextuBHOCTH BEIOOpA CTpaTerun
noBeJieHUss B KOoHGuUKTe. BrnusiHue Ha BBIOOp CTpaTerMu MOBEACHHMS B KOH(IMKTE OKpYXKarolein



cUTyaluu. BnusiHue Ha BIOOp CTpaTeruu MoBeACHUS B KOH(MIMKTE KyJIbTYpHON MPUHAIEKHOCTH
y4acTHUKOB. BnusHue Ha BBIOOp CTpaTeruu NOBEAEHUS B KOH(MIMKTE JMYHOCTHBIX KauecTB
ydacTHUKa. TpyaHbIE CUTyallUd B >KU3HEAEATEIBHOCTH 4YEJIOBEKAa. XapaKTEpUCTUKA TPYJIHBIX
curyauuil. Ilpu3Hakyu TpynHOW cUTyallMd. YPOBHU TPYJIHOM CHUTyalud. TpyaHbIE CUTYyallMH
JESATENIbHOCTH  (IIPOOJIEMHBIE CHUTyalMd, AaBapuUiHBIE CUTyallUM, SKCTPEMAJIbHBIE CUTYyallUH).
TpyaHble cUTyalK COLMAILHOTO B3auMOIeUCTBUS. TpyIHbIE CUTYallud BHYTPUIMYHOCTHOTO TJIaHA
(BHYTPWJIMYHOCTHBIE 3aTPyJHEHHS, BHYTPHJIMYHOCTHBICE KOH(IIMKTBHI, >XU3HCHHBIC KpPU3HUCHI).
[Tpo6iiema Bo3pacTHBIX Kpu3nucoB. [loBeneHme yenoBeka B TPYIHBIX CUTyaIHsIX.

Tema: Memoowvr  ypecynupoganusi — kougauxmos. llocpeqHUYECTBO  Kak  CIOCOO
yperynupoBanus KoHQumkTa. OOyueHue 3¢G(EKTUBHOMY IMOBEJICHHIO B KOH(MIUKTaX W HX
pazpemenuto. OOIMe peKOMEHIAINHY TI0 yIpaBIeHUIO KOH(IMKTamMu. OpraHu3aius eperoBOpHOro
nporecca Kak OCHOBHOTO METO/1a PeryIupoBaHus KOHGIUKTOB. KOHCTPpYKTUBHBIE U JeCTPYKTHUBHBIC
OPUHLMIIBI W MOJENM OpraHM3allMM NEeperoBopHoro mpouecca. OCHOBHBIE XapaKTEPUCTHKU
CTaHJIapPTHBIX METO/IOB BEACHHUSI IEPEroBOPOB. MeTo10J10THS «IIPUHIUIHAIBHBIX IEPETOBOPOBY, €€
O0COOEHHOCTH, KOHCTPYKTHBHBIE Hauyajla M HPAaBCTBEHHO-3TUYECKHE MNPUHIMIBL. MeTonoaorus
«TO3ULIMOHHBIX TIEPErOBOPOB», CHelH(HKa, BO3MOXKHOCTH M OrpaHUYeHHs. MeTomoiaorus
«aJITEPHATUBHBIX IEPErOBOPOBY», XapaKTEPUCTHUKA, YCJIOBHS MPUMEHEHUS, OCHOBHBIE MPUHIUIIBL.
Ctunu meperoBopHoro mporecca. OcoOEHHOCTH SMOIMOHANBHON PEryJsIUN MEePEroBOPHOTO
nporuecca U KOMMYHHKAIIMKM Y4aCTHUKOB IIEPEroBOpHOro npouecca. Hanbosee TunuyHbie OMIMOKH
BEJICHHSI IEPETOBOPHOTO Mporiecca U crnocoObl ux npeoaoseHus. CrocoOsl pa3penieHus: KOH(PIUKTA.
CuioBble CrIOCOOBI MOJABICHUST KOH(MIMKTA. YTpaBleHHEe KOH(MIMKTaMU. YCIOBHUS MPOBEACHUS
MEPErOBOPOB: HAJIMYME CTOPOH, 30HA OOIIMX HMHTEPECOB, Pa3NU4Ms B MOJAXOJaX K PELICHHIO
KOH(JIMKTA, JKEeJaHWEe JTOCTUYb B3aUMOIIOHMMAHHS, Y4YE€T MHTEPECOB APYT Jpyra. JTamnbl BEICHHS
MEPEroBOPOB (HAYANbHBIM — MOATOTOBUTENbHBIN, TMEPBBI — HUCCIENOBATEIbCKUN, BTOPOM —
OTCTauBaHUE TMPEUMYIIECTB, TPETUH — 3aKIIOYUTENbHBIM — COrJacoBaHUE MO3ULIUN). DIEMEHTHI
MPUHLUNIUATBHBIX IEPETOBOPOB (JIFOIM, UHTEPECHI CTOPOH, B3aUMOBBITOIHbIC BAPHAHTHI, KPUTEPUU
pe3ynbTaroB). [IpMHIMIIBI BO3MOYXKHOTO y4acTusl IOCPEAHMKA B ITeperoBopax. PeanbHoe noseneHue
nocpeaHuKoB. Tpu Buaa nocpennudectna (hopmanabHoe, HeopMalbHOE, 00IIECTBEHHOE). DTarbl B
nocpegHuuecTBe (BHawane, B mpouecce). Kapra xondmaukTa. MeauatopcTBO M peryJIMpOBaHUE
KoH(pmukTa. CylIHOCTb, BUABI M (YHKIMM T[EpPEroBOpoB. MeAMaTOPCTBO U PperyiupoBaHHE
koH(uKTa. /lnHamuka neperoBopHoro npoiecca. [lonroroska k neperopopam. Benenue u ananus
pe3ynbTaToB MeperoBopoB. [lcuxomornueckue MeXaHU3Mbl U TEXHOJOTHS TMEPEeroBOpoB. MeToabl
yperyJupoBaHus KOH(MIUKTOB C TICUXOJIOTMUECKOW mojoruiekoil. [IpornosupoBanue u
npoduIakTuKka KOH(IMKTOB KaK HeOThbeMJieMas 4acTh YIpaBieHus KOoHGmuMkToM. [loHsaTue o
crocobax MpPOrHO3MPOBaHMS M MNPOPWIAKTUKM KOHQIMKTOB. WHIuBUAyanbHbIE CHOCOOBI
OpOoQUIAKTUKY KOH(MIMKTA. [IpMHIMOB KOHCTPYKTHUBHOTIO B3auMoAeWcTBUs. DopMHpOBaHUE
HaBBIKOB IPOTHO3UPOBAHUS BAPUAHTOB PAa3BUTHS MEKIMUYHOCTHBIX OTHOIIEHUN U B3aUMO/IEUCTBUS.
Ponb mpodeccuoHadbHBIX U JIMYHOCTHBIX OCOOEHHOCTEH B MPOTHO3UPOBAHUM U MPOPUITAKTHKE
KOH(JIMKTHBIX CUTYyaIHi.

6. CemuHapckue 3aHATHS

Ne Tema, copepkanne 3aHATHA Kox-Bo Texkymmi
n/n 4acoB KOHTPOJIb
1. | IlonsiTHe KOH(PJIMKTA U ero cTPYKTYpbl. TeopeTnueckue 2 YCTHBIN OIIPOC
N0JAX0Jbl B KOH()JIMKTOJIOTHH
Bonpocui:

1) Ilonsitue koHpaukTa. Kondaukr kak cnocod
pasperIeHus 3HaYUMbIX TPOTUBOPEYHiA, BO3HUKAIOIIUX B
MPOIECCE B3aUMOICHCTBHUS.

2) Knaccudukanyuu KOHQIUKTOB.

3) Crpykrypa KOH(DIUKTA.

4) OO6wexT ciopa. Cy0beKTbl KOHGIHUKTA (OT/AEIbHbIE




UH/IMBU/IbI, TPYIIIbI, OPIaHU3aUH).

5) VYcnoBus nporekanus kKoHpiaukra. Macmrab
KOH(IIHKTA.

6) Crpareruu u TakKTUKH ITOBEACHUS CTOPOH.

7) Buapl KOHDIUKTOB.

8) BHyTpMIMYHOCTHBIE KOH(IHUKTEHI.

9) MexXIUYHOCTHBIE KOH(MIUKTHI.

10) I'pynmnoBbie KOH(IUKTHI.

11) Cnioco06sI paspernieHust KOHOINKTOB

KoH}UIMKT KaK couManbHbIi (peHOMEeH 2 YCTHBIN OIIPOC

Bonpocuwi:

1) IlpuunHBl KOHPIUKTOB, UX KIACCU(DUKAIIHSL.

2) DOrambl pa3BUTHs KOH(QIUKTA, UX OCHOBHOE
coJiep/KaHue.

3) Kpurepuu BbIsBIEHUS 3Tara pa3BUTHs KOH(IUKTA.

4) Crunu noBeieHus B KOH(DIIMKTE.

5) Ilonstue koHpIUKTOPOOUH.

6) Crtunm pa3penieHus KOHQIUKTA.

YunpasieHue KOHQPJIUMKTOM: pa3penieHue u 2 YCTHBIN OIIPOC
NpoQUIAKTHKA

Bonpocwi:

1) IloBeneHue TMYHOCTH B KOH(IIUKTE.

2) Crpateruu noBeeHUsI B KOHPIIUKTE, UX
KJ1accu(ukaiuu.

3) Kpurepuu rdhekTuBHOCTH BBIOOpA CTpaTEruu
MOBE/ICHUS B KOH(IIHKTE.

4) BuusHue Ha BBIOOp CTpaTeTruu MOBEICHUS B
KOH(IIMKTE OKPYKAIOIIEH CUTYaIUH.

5) Metozsl yperyiaupoBaHusi KOH(IUKTOB.

6) IlpornozupoBanue u NpoPUIAKTHKA KOHPIUKTOB KaK
HEOThEMJIEMAsl YacTh YIPaBICHUS! KOHPIUKTOM

Bcero 6

7. YueOHas 1 y4eOHO-MeTOoANYeCKasl JUTEPATyPa MO AMCHHUILJIMHE

n/n

OcHoBHast iuTEpaTYpa

Kub6anoB A.A. Koudaukronorus. — Mocksa: UHOPA-M, 2009 — 302 c.

I'pummna H.B. Ilcuxonorus kongaukra. — CII16: Tlutep, 2008 — 544 c.

had Il

AxynnueBa O.H. Ilcuxonorus oOmenus: ydeOnuk ans crno / O.H. SxynuueBa, A.IL
[Tpokodbera. — 2-e uzn., crep. — Cankr-IlerepOypr: Jlanp, 2021. — 224 ¢. — ISBN 978-5-
8114-7768-5. — Tekct: anekTpoHHbIH // JIaHb: 3MeKTpOHHO-O0nOMoTeuHas cuctema. — URL:
https://e.lanbook.com/book/165858

8. [lepeyenn pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu «HTEpHET,

HEOOXOAMMBIX /IJIsl 0CBOEHUS TUCHHUILINHBI (MH(POPMAIMOHHO-CIIPABOYHbIE CHCTEMbI,
npogeccuoHaIbHbIe 0a3bl JAHHBIX, IEPUOANYECKHE U3IAHUS U JIP.)

https://www.who.int/ru BceMupHas oprasusaius 3/ipaBoOXPaHEHUs

https://minzdrav.gov.ru MuHucTepcTBO 3apaBooxpanenus Poccutickon Penepannu
https://mosgorzdrav.ru lenapraMmeHT 3apaBooxpaneHusi MOCKBBI
https://fsvps.gov.ru Poccenbxo3Haazop




https://www.ffoms.gov.ru/ ®eaepanpubiii horg OMC

https://mednet.ru/ ILlenrpansubiii HUW opranu3anyiu 1 ”HOOPMATH3ALKMH 3IPAaBOOXPAHCHUS
https://www.nejm.org The New England Journal of Medicine
https://pubmed.ncbi.nlm.nih.gov/ National Library of Medicine

https://www.rsl.ru/ Poccuiickast rocyiapcTBeHHast 0u0JInoTEKa

https://nlr.ru/ Poccuiickast HarmoHaabHas OMOInoTeKa

https://elibrary.ru/ Hayunas snexkrponHas oubdauoreka Elibrary
https://cyberleninka.ru/ Hayunas snexrponHas oubanoreka «KubepJleHHHKA»
https://www.rlsnet.ru/ DHIMKIOTCANS JIEKapCTBEHHBIX penapaToB PJIC
https://medelement.com/ Meaununckas miatdopma s Bpadeir MedElement

10 IlepeyeHb y4eOHBIX ayIMTOPHIl, 000PYI0BAHMS M TEXHUYECKUX CPEICTB 00yUeHUs

Ajpec, HAMMEHOBaHUe
IIpexnazHayeHue MoMeleHUst

Ilepeyenb o0opynoBaHust Kopmyca, Ne momereHust
(ayauropun)
(aynuropust)
YyeOHas ay IUTOPHS IS o

y YAHITOp uﬂ YKOMIIIEKTOBaHa y4eOHOM MeOeIbio 108814, ropon MockBsa, BH.Tep.T.
TIpOBEACHNS SAHATHN JICKIMOHHOTO | (cro1p1, CTyIbs) M TEXHUIECKUMU MYHHIUIATBHBIA OKPYT
TUIA, 3aHATHH CEMUHAPCKOTO THIIA,  |cpeacTBaMy 00ydeHus, ciayxamumu it | Kommynapka, . KomMynapka,
IPYNIOBBIX U UHIUBUYaIbHBIX TIpeACTaBICHNUs y4eOHOH HH(OpMAIH yi. Cocenckuii Cran, 1. 8, ctp.3
KOHCYJIBTAIUH, TEKYIIETO KOHTPOIS OOJBIION ayTUTOPHH.: JOCKa, HOYTOYK, nomemenune K.02.01, stax 2,
1 IPOMEKYTOUHOI aTTeCTaLHU TIPOEKTOP, SKPaH. mnomans 290.1 k.M
MTOMEIIEHHUE [T CAMOCTOSATENBHON
paboThI 00yJaroIuXxcs, YKOMIIJICKTOBAHO: yueOHast MeOelb

108814, ropoxg MockBa, BH.Tep.T.
MYHHIHUIIATGHBII OKPYT
Kommynapka, n. KommyHapka,
yn. Cocenckuii Ctan, 1. 8, ctp.4
xomHaTta Ne 6133, OX.06.11181, 6
3Tax, MIomaab 52,86 KkB.M

OCHAILEHHOE KOMIBIOTEPHOMI (CTOIBI, CTYIIbsT), KOMIIBIOTEPHAS!
TEXHHUKA C BO3MOKHOCTBIO TIOAKIIFOYCHUS

K cetu «IHTEepHET» U oOecrieueHrneM
JIOCTYTIa B DJIEKTPOHHYIO
HH(OPMALMOHHO-00pa30BaTENbHYIO
NIEKTPOHHYI0 HH(YOPMAIIMOHHO- cpeny.

00pa3oBaTeNbHYIO CpeIy.

TEXHUKOU C BO3MOYKHOCTBIO
HOJKIIIOYCHHUA K CCTH «I/IHTepHeT»
1 o0ecrieueHreM JA0CTyla B

11. OueHouHble cpeaCTBA AJIs1 KOHTPOJIS Ka4eCcTBA MOAT0TOBKHU

Texyuuii KOHTPOJIb YCIIEeBAEMOCTH
Tekyluii KOHTPOJIb YCIIEBAEMOCTH — 3TO TEKYILUKA KOHTPOJIb OCBOCHUS JUCUUILINHBL.
Tekymuii KOHTPOJIb MPOBOJUTCS B BUJIE YCTHOTO ONPOCA HA 3aHATHSX.

IIpomexxyTouHasi aTTecTanust
[TpoMexyTouHas aTTecTalus — 3TO Pe3yIbTaThl OCBOCHHUS JUCIMIIUHBI WM YaCTH JUCIUILTUHBL.
[TpomexxyTouHast aTTecTanust Mo JUCIUTUIMHE TPOBOAUTCS M0 OKOHYaHUHU CEMECTpA.
dopMa aTTecTaluu: 3a4er.
3aaHus A1 aTTeCTalluy BKIIOYAOT B ce0s1 BOMPOCHI AJIsl YCTHOTO OIpoca.



Ipunosicenue k paboueii npoepamme GaxyibmamueHou OUCYUNTUHBL
«KoHnghnuxmonozust 6 MeHCIUYHOCMHBIX OMHOULEHUSAXY C OYEHOUHbIMU CPeOCmEamu
npozpammul opouramyput 31.08.11 Yavmpassykoeas ouacnocmuxa

DoH/1 OLICHOYHBIX CPEACTB

HpI/IMepHLIe BONIPOCHI AJIl NIOATOTOBKH K 3a4Y€Ty

. CoBpeMeHHbIe KOHIIENIUU KOH(IHUKTA.

. OyHKIUH U AUHAMHUKA KOH(IUKTOB, UX XapaKTEPUCTHKA.

. Tunonorust KOHQIMKTOB U XapaKTEPUCTHKA.

. CKpBITBIE CUTHAIIBI B KOHQJIMKTHOW CUTYalll, UX XapaKTEPUCTHKA.

. IlppuriHa BO3HUKHOBEHHS KOH(QIIUKTOB.

. Tunonorust KOHMOIMKTHBIX JIMYHOCTEH U UX COIMATBHO-TICUXOJIOTHYECKUE XapaKTEPUCTUKH.

. Ob1ast xapakTepuCTHKa KOMMYHUKAIIMOHHBIX TEXHUK Pa3pelieHusi KOH(QIUKTOB.

. TexHOJ0TMM PAlMOHANBHOTO MOBEICHHSI TMYHOCTH B KOH(IIMKTAX, UX XapaKTePUCTHKA.

. YrpaBieHue BHYTPUINYHOCTHBIMU KOH(DIUKTaAMH.

10. YnpaBnenue MeXINYHOCTHBIMUA KOHQIUKTaAMH.

11. YnpaBieHue rpynnoBbIMA KOH(QJIUKTaMH.

12. OcHOBHBIE TOJXO/IBI K IPHYUHAM U (OpMaM HPOSIBIICHHUS BHYTPHIIMYHOCTHOTO KoHGuHKTa (3. Dpeiif,
K. IOnr, O. ®pomm, K. Xopuu, A. Annep, A. Macnoy, K. JieBun).

13. DTansl yrpaBieHUs MEXINYHOCTHBIMU KOH(IUKTAMU U UX COAEpKAHUE.

14. Tlcuxonmormueckue MEXaHHW3Mbl JIMYHOCTHOM CaMO3alUTHI MOCPEAHUKA B TPOLECCE BEACHUS
NIEPErOBOPOB € CYObEKTaMH KOH(IMKTHOTO B3aUMOJICHCTBHSI.

15. TexHonmoruu paboThl ¢ 3MOILMOHAIBHBIM COCTOSTHHEM B Ipoliecce KOH(IMKTA.

O 00 1N DN B W —
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